SD-WOT SYNDROME

SD-WAN: state of the nation
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About the Study

1

We consider this a really important piece

of research into how SD-WAN is being
adopted in the UK. We've questioned 300

IT decision makers in the finance, retail and
education sectors and discovered that a

lack of adoption is seriously affecting UK
businesses. This follows on from our Powering
Potential report last year which found that IT
decision makers are willing to pay more for
good service, but they get overwhelmed by
the different and complicated technologies
available. The report sheds light on the
attitudes towards SD-WAN and how much
money and time is being lost due to the
dearth of SD-WAN implementation.

We will be using this insight to shape our own
products and services, as | am determined
to ensure Cogeco Peer 1 provides businesses
with the tools they need to power their
potential.

This part of the study looks at SD-WOT
Syndrome, which is an illness afflicting UK
businesses which don't understand and
haven't implemented SD-WAN technology.
Understanding of Software-Defined Wide
Area Network (SD-WAN) has grown within
technology circles, but awareness of it and
its benefits remains low in the wider world.
This lack of understanding is detrimental

to British business as the benefits to the
technology are startling as the application
performance, availability, efficiencies and
ease of deployment make it an obvious choice
for upgrading. 88% of survey respondents
expected SD-WAN cost and efficiency
savings to be a key business differentiator in
the next 12 months.

Get in touch to arrange a meeting - what are
your thoughts on SD-WAN - will it power your
potential or do you suffer SD-WOT Syndrome?
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What is SD-WOT
Syndrome?

SD-WOT Syndrome is an
illness afflicting UK businesses

who don't understand and haven't
implemented SD-WAN technology.

A survey commissioned by Cogeco Peer
1 of 300 UK IT decision makers in the
education, financial services, and retail
sectors, found that 72% of respondents
have a lack of understanding around
SD-WAN technology. In addition to this,
and contributing to the rise of SD-WOT
Syndrome were respondents citing
perceived security issues (43%), and a
fear that SD-WAN will disrupt business
(34%) as reasons they were not
implementing the technology solution.




Why is it a problem?

SD-WOT Syndrome will ultimately leave companies lagging behind. The application
performance, availability, efficiencies and ease of deployment of SD-WAN technology
make it an obvious choice for upgrading. The financial benefits are clear: operational
expenditure was over £250 million for S1% of respondents. 14% had OPEX figures
between £1 billion and £5 billion, making the potential savings huge for all businesses.
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What's behind the lack
of implementation?

There's a myriad of reasons why
businesses aren't planning to deploy
SD-WAN. 72% of respondents cited a
lack of understanding as the biggest
barrier. Further roadblocks include
perceived security issues (43%), and a
fear that SD-WAN will disrupt business
(34%).

Sector specific barriers to
implementation include:

£

75% of those in the financial services
sector said the technology was too
expensive

L

50% of those in the retail sector
worried there were no proven benefits

2w

40% of those in the education sector
said the amount of time before they see
value from it had put them off
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What can businesses
do about SD-WOT
Syndrome?

The objectives listed above demonstrate
that, while some do have their head

in the sand when it comes to the

future of their IT, most are open to

the benefits SD-WAN brings. Some

are actively trying to combat the
barriers to implementation with training
programmes and hiring new staff.

547 of survey respondents
had an internal training
programme in place...

..with 49% bringing in external
training.

37% had hired new staff...

..while 20% had outsourced
deployment to a managed
services provider.

Only 1% of respondents hadn't
done anything to combat the
barriers to implementation.

Lol IO )
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Financial benefits

Quite simply =if you implement SD-WAN
well, your network connectivity costs will
go down.

Education: 13% expected to see
a 20-25% annual OPEX saving
from deploying SD-WAN.

67% expected between
5-15% savings.

This rose to a whopping
77% expecting between
5-15% in the retail sector.

43% in financial services
expect 5-10%.
While some organisations may have spent
money on technologies such as MPLS,
these don't always provide the perfect
solution to networking woes. Having to
rip and replace technology can be cost
prohibitive, but one of the benefits of
SD-WAN is that it is several technologies
combined to create enhancements.

SD-WAN is not simply a bolt on which

will eventually save money - it's an
architectural response to meet the

need for long-term increased WAN
efficiencies. Of the survey respondents,
88% strongly agreed or somewhat
agreed that the cost and efficiency
savings derived from SD-WAN could be
a key differentiator in the next 12 months.

SD-WAN savings will be
. a key differentiator in next
12 months.
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Cogeco Peer 1 customer LOVESPACE
on its use of SD-WAN technology

"At Lovespace, we need capability to manage networking traffic right across Europe, with
secure handovers of data. SD-WAN gives us that control. If we want a small server in
Portugal, say, that replicates our central logistics controls, it's straightforward. The
software gives us a point-to-point network system.

We have the in-house software development team to re-architect our solution on the fly
and to allow us to manage in different ways without needing an on-premises hardware
install. With all the variables we are dealing with it was cheaper and quicker and scalable
to adopt SD-WAN.

Also, it is backed up by an external support team that knows just what to do if something
goes awry. Having this system means we can provide support for instant storage
opportunities - like warehousing for retailers in their busy periods, such as Christmas and
Black Friday promotions.”

Dave Walker, Director of Technology, LOVESPACE

About the Study

The research was commissioned by Cogeco Peer 1 and undertaken by Vanson Bourne, an
independent research company based in the UK.

There were 300 decision-makers from SME, medium, and large enterprises interviewed across
the UK The respondents were drawn from various industries including education, financial
services and the retail sector.

The research sheds light on the attitudes towards SD-WAN and the benefits the technology
can bring.

About Cogeco Peerl

Cogeco Peer 1is a wholly-owned subsidiary of Cogeco Communications Inc. (TSX:CCA) and is
a global provider of essential business-to-business products and services, such as colocation,
network connectivity, managed hosting, cloud services and managed services, that allow
customers across Canada, Mexico, the United States and Western Europe to focus on their
core business. With 16 data centres, extensive FastFiber Network® and more than SO points-
of-presence in North America and Europe combined, Cogeco Peer lis a trusted partner to
businesses small, medium and large, providing the ability to access, move, manage and store
mission-critical data worldwide, backed by superior customer support. More information

visit cogecopeerl.com.

Telephone 0800 8407490 Email info@cogecopeerl.com




