
With our suite of ICT solutions (Colocation, Hosting, 
Cloud, Managed Services, Security and Connectivity), 
Cogeco Peer 1 supplies its customers with the fast, 
reliable and secure ability to access, manage, move 
and store large amounts of data worldwide. 

Cloud
Cloud platforms and  
solutions that provide  
you with the freedom  
and flexibility to design 
platforms that truly fit  
your applications.
• On Demand Cloud
• Mission Critical Cloud
• Virtual Data Center
• Managed Private Cloud
• Microsoft Azure
• Microsoft Office 365

Connectivity 
48,000km of FastFiber  
Network® that links together 
our global data centers in 
Europe and North America,  
all operated and managed  
by Cogeco Peer 1.
• Ethernet
• IP VPN
• Internet
• Wavelength
• Cloud Connect for

ExpressRoute

Colocation 
State-of-the-art facilities with 
massive power, global reach, 
lightning-speed connectivity, 
rock-solid infrastructure and 
massive scalability.
• On-site diesel-powered

generators and
uninterruptable power
systems (UPS) deliver
redundant power if a critical
incident occurs.

• 24/7 expert support
• HVAC Climate Control
• CCTV and on-site security
• Redundancies in security,

power, cooling and
networking

• The flexibility to grow

Hosting
Hosting solutions that provide  
you with the power, 
performance and resiliency 
that support even the most 
demanding online applications, 
all backed by FirstCall 
Promise™.
• Servers
• Storage
• Management
• PCI Compliance
• Applications

Managed Services
A comprehensive, fully 
managed solution with  
around-the-clock monitoring, 
maintenance and support. 
• Hypervisor Management
• OS Management
• Application Management
• Database Management
• Network Management
• SAN Management
• eCommerce

Security & Compliance 
Robust security measures 
providing multi vector 
protection and value-added 
services within every physical 
location and across our 
network, cloud and hosting 
platforms.
• Backup and Recovery
• Network Perimeter Detection

and Prevention
• Compliance and Risk

Management Services
• Application Layer Protection
• DDoS Mitigation Services
• Infrastructure Security

A SERVICE 
PROVIDER
YOU CAN 
ALWAYS 
RELY ON
Technology takes 
people, too.
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Unrivalled Customer Support
• 	 Personal Account and Solutions Engineer
• 	 24x7x365 data center operations  

and FirstCall Support™
• 	 One-hour hardware replacement SLA
• 	 Online customer portal and  

ticketing system
• 	 Flexible contract terms

Compliance
• 	 SOC 1 Type 2
•	 MEF 2.0 Certified
• 	 PCI DSS Compliant
• 	 The Green Grid Member
• 	 Microsoft® Gold Certified Partner
• 	 Red Hat® Advanced Hosting Partner

Benefits
• 	 Cogeco Peer 1 offers expert IT infrastructure 

services
•	 Our data centers are trusted, scalable and 

secure
•	 Our FastFiber Network® network has been 

the data transfer backbone to thousands of 
companies around the world, and is strengthened 
by our many global peering partners

•	 What distinguishes Cogeco Peer 1 from other 
IT infrastructure service providers is the depth 
of our expertise, the quality of our support, and 
the lengths we’ll go to make sure our service-
focused attention meets or exceeds your 
business goals. The capacity of our servers, data 
centers and network infrastructure is impressive, 
but what truly sets us apart in the marketplace 
is our experienced team, because technology 
takes dedicated people, too.

Our Customers

Global Data Centers | 50+ Points Of Presence | 48,000 Kilometers of Fiber | 1,800 on net Buildings

ABOUT COGECO PEER 1 Cogeco Peer 1 is a wholly-owned 
subsidiary of Cogeco Communications Inc. (TSX:CCA) and is a global 
provider of essential business-to-business products and services, such 
as colocation, network connectivity, hosting, cloud and managed services 
that allow customers across Canada, Mexico, the United States and 
Western Europe to focus on their core business. With 16 data centers, 
extensive FastFiber Network® and more than 50 points of presence in 
North America and Europe combined, Cogeco Peer 1 is a trusted partner 
to businesses small, medium and large, providing the ability to access, 
move, manage and store mission-critical data worldwide, backed by 
superior customer support.

CANADA
1.866.579.9690

UK
0800.840.7490

USA
1.844.712.3183

FRANCE
0805.210.280

LATIN AMERICA
1.888.978.3518

GLOBAL
1.646.396.0423

PUT COGECO PEER 1 TO WORK FOR YOU 
info@cogecopeer1.com  |  www.cogecopeer1.com


